
STATUSES on TICKETS 

 

We have a useful new tool for Tickets users! We have added STATUSES to the tickets browser. To use 

the new STATUS tool, you of course need a tickets update, then we turn this on in System Settings. If 

desired you can also set up a default status.  But first we should set up some statuses to choose from. 

 

 

 

 

 

 

 

 

 

 

 

 



After “turning on” use status, you will see a file maintenance for Status in our Setup Menu. 

 

 

 

From there we can add, edit and delete statuses. These are entirely customizable to your operation. 

Here are just some examples. 

 

 



Turning on statuses will add a STATUS button on the Tickets browser where you can add/edit/delete 

statuses. Any previous statuses will show in the status browser. 

 

 

 


