
Setting up Fuel Surcharge 

 
The Additional Charges file needs to have a charge with the code “FUELSC” 

 

 

 
One Rate Method: (original way) 

Customers have two fields that apply; they are on the second page of the customer edit 

screens.  The line that has Fuel Surcharge:  with a popup box option.  This field is NOT 

used for this method.  After that field are two fields. First one labeled “FSC %” and the 

second one labeled “Rate/Mile”.  These two fields are used to specify either a fuel 

surcharge as a percent of revenue or as a rate per mile in cents.  

 

 
 



This method has been around longer and is easier to use.  However, if you edit an 

unbilled load, it will recalculate the fuel surcharge, sometimes using an older rate.  If this 

becomes a problem, then you may need…. 

 

Multi-Rate Method: (new way, from the Setup Menu) 

 

 
 

 

 
 

 

 

 

 

 

 

 

 



This method utilizes the popup box in the field labeled Fuel Surcharge: and allows users 

to select a fuel surcharge code.  

 
 

This code can be set up to have different rate as of certain dates.   Therefore, when you 

edit an older load, it can recalculate the fuel surcharge based on the rate at that time. 

 

You can set up Fuel Surcharge Codes either from the customer fuel surcharge popup, or 

directly through the Setup Menu under Fuel Surcharge. 

Fuel Surcharges have a unique code, a date option to specify which date on the load is 

used to determine the surcharge amount, and the surcharge amount, either percent or 

cents per mile. Conditions can also be setup by the Support Team if desired. 

 

 
 

Example: 

User has a standard fuel surcharge that they use for most customers:   MAIN 

It is setup to use Load Pickup Date as the trigger.  It can be setup to be 22.5 % on 

10/01/22, 23.5% on 11/01/22, and 23% on 12/01/22.  Therefore when editing a load for a 

customer with MAIN in their Fuel Surcharge, it can apply the correct rate based on the 

fuel surcharge in effect at the time of the load pickup date. 

 



Users can still setup special fuel surcharges for one or more other customers by setting up 

other fuel surcharge codes.  In addition, if all the Fuel Surcharge fields in the customer 

file are left blank or zero, then that customer will not be assessed a fuel surcharge. 

 

 

To pay a truck or carrier the fuel surcharge when it is on a load, you need to setup this 

formula in Settlements under Truck default Adjustments or under Carrier default 

adjustments. This assumes you are using a code FUELSC for your fuel surcharge 

additional charge. 

 

GETMISC(“CODE=’FUELSC’”,’ADDCHG’)   

 

Your TMS Support Team can assist with setting up settlement adjustments. 

 

 


